Jonathan Luke Ledbetter
1203 Clubhouse Drive #2905
Taylorsville, Utah, 84123
Cell: (801)-608-1946
E-mail: luke.ledbetter1@gmail.com

Objective: A full time job (Monday through Friday is preffered)

Education: 
-Graduated from Murray High school in 2010
-Attending college part-time in the Summer of 2012

Accomplishments and Qualities:
-Member of the Community Emergency Response Team (C.E.R.T)
-1+ years of Customer Service experience
-Member of the Murray Youth Chamber of Commerce (M.Y.C.C)
-Optimistic work ethic
-Honest and trustworthy
-Willing attitude
[bookmark: _GoBack]-Outstanding attendance

Hobbies:
-Golf: On a high school team for 3 years; placed 8th in the 2009 5A Region Standings
-Drumming
-Skiing

Work Experience:
-October 2011- Present: C3/CustomerContactChannels
	-Position held: Customer Service Representative
	-Duties- Assist Humana members with account inquiries, billing issues/questions, and anything regarding their accounts with Humana 
-February 2011 - August 2011: ACS
	-Position held: Customer Service Representative
	-Duties: Assist Humana members with refilling medications, billing issues, and anything regarding their accounts with Rightsource Rx
-November 2010 - January 2011: Deer Valley Ski Resort
	-Position Held: Lift Operator     
	-Duties: Operate lifts and assist guests with any questions or concerns they may have
-August 2010- November 2010: Todays Office Professionals- Netflix
	-Position Held: Warehouse Worker	
	-Duties: Sort returned mail and operated the outgoing mail preparations and procedures
-November 2009 – August 2010: American Eagle Outfitters, Fashion Place Mall, Murray, UT
	-Position held: Sales Associate     
-Duties: Assist customers with questions or needs, ring up sales, maintain tidiness and cleanliness
